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Abstract

The objective of this study is to evaluate the effects of supply chain
flexibility, information technology capability, and environmental uncertainty on
the organizational performance of liner shipping industry. Based on the results of

structural equation modeling (SEM), both supply chain flexibility and information
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technology capability were found to have a significant and positive effect on

organizational performance. A hierarchical regression analysis was employed to

verify that environmental uncertainty had positively moderating effect between

supply chain flexibility and organizational performance. This implies that in order

to achieve the target of organizational performance the companies should establish

excellent information technology system and adopt high supply chain flexibility

under highly uncertain environment.

Keywords: Supply chain flexibility, Information technology capability, Environmental

uncertainty, Organizational performance
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