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ABSTRACT

This article focuses on business relating to those daily works of shipping agency, those
affairs of inbound and outbound shipment as well as container liner. It includes sales,
operation, customer service, documents, bill of lading, personnel, finance and accounting
in daily practices. In consideration of no many academic papers concerning Taiwan’s
shipping agents in container transport business, this article focuses on shipping practices
and case study. It analyzes the aforementioned nature and routine operation of shipping
agency. It explores, discusses, and recommends proposal for trouble shooting. At the final
stage, this thesis proposes prospect, plan of organization and strategy of business for
Taiwan’s shipping agents. It aims to provide useful reference to Taiwan shipping industry
in Twenty-First century
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