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Customer Perceived Value, Satisfaction, Trust and
Loyalty: Examining the Linkages in
Port Logistics Chain
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ABSTRACT

Stand on the viewpoint of port logistics, seaport plays a very important role in
the intermodal transportation, in the same time it is also deemed to be the central of
logistics in the carrying of goods and moving of tourists. The role of port is providing
the customers a very high quality services. Many pundits point out that the customer
perceived value include the quality of service and price, if the customer thinks that
the quality of service is good, it means the customer satisfies. When the satisfaction
of customer is high, then the port will be easier to gain the customer’s trust. When the
customer trusts the port, then the customer will repurchase, it means the customer has
the loyalty to the port. The goal of the linkage port logistics in service is to aggregate
the whole service procedure, the procedure of service to the customer is not
individual, but providing the aggregated service. The goal of this research stands on
the port logistics’ viewpoint discusses the relationships among the customer
perceived value, satisfaction, trust and loyalty. The result authenticated that the
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customer perceived value-satisfaction, customer satisfaction-trust, customer
satisfaction-loyalty and trust-loyalty in the port service logistics chain all have the
positive effect.

Keywords: logistics chain, perceived value, trust, satisfaction, loyalty
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