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Abstract

This study aims to evaluate cargo safety management in the context of
international distribution centers. Based on a factor analysis, four cargo safety
management dimensions were identified, namely: safety attitude, safety policy,
safety training, and warechouse equipment management. A cluster analysis is

subsequently performed to segment international distribution center operators into

O @ik » B S A AR BAUE IR 4 B IR AL MG 811 SAETHEE S
H3& 142 3B LSRG AR RS AHES L 4 0 E-mail: yangcc@mail.nkmu.edu.tw °
S HHEEFARARAEHESE AL ) E-mail: 981538115@mail.nkmu.edu.tw e




MEEEF Eot—%

Z—H RE 101 %3 A

four different cargo safety management oriented groups, namely: safety attitude

oriented group, safety policy oriented group, weak cargo safety management

oriented group, and warehouse equipment and safety training oriented group.

Finally, results indicated that safety attitude oriented group has better safety

performance than other groups, whereas warehouse equipment and safety training

oriented group has best performance in terms of logistics operations.

Keywords: International distribution center, Cargo safety management, Safety

performance, Logistics operational performance
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o M1 [0 e 5 I o NI e A 1 T IR 3R o A
(Hair et al., 2009) - 2[05% 3 s » AWF5eaEx
BIGEICL Y E BV S H R - AR
FEfp R EE sy 72.088% » FHIKIFEZdy
Sapul)=ae
LK — TLRRRE, o B TIREHEH
WA 4 2 B i AR e R TAE

#H2IEH EIE| E3E F*3 R 4
R FERANENRRRERTHREN T 0.888 0.207 0.034 0.259
KEEEAREIFELDTRIRIRES R 0.808 0.171 0.252 0.333
KEERATIEEFERESNEERKFE 0.780 0.409 0.211 0.174
BELULZ2MH AR TERIN I E 0.642 0.162 0.452 -0.037
KEXBEARNLT2/EERE 0.630 0.464 0.377 0.279
NANZRIIRIBERFEESHRE 0.615 0.425 0.436 0.275
NEAE] ERRNRER D FERE 0.147 0.762 0.213 0.240
ARAER ERENZEBE 0.337 0.750 0.219 0.267
NRANBHRURZ 2 RRET 0.224 0.738 0.027 0.397
NAERE—ERLEARERSR 0.217 0.634 0.280 0.360
ﬁi?ig;ﬂﬁﬁ%ﬁﬁﬁ%  REERMFRREAEL () 10 0.631 0.393 -0.202
AAIGETHAREREBERE 0.362 0.623 0.238 0.295
NAEBRENR RS REE TIEERE 0.182 0.064 0.884 0.126
TERIRE M IRARE 0.087 0.181 0.773 0.280
NEERENALEIB R (WMS) 0.191 0.340 0.685 0.074
AR EERREEER FERFHHERE 0.387 0.282 0.587 0.240
AR EHESAREETERNL DB E A 0.262 0.383 0.546 0.343
NRABETENRZRERRERERE 0.420 0.223 0.505 0.369
NREFRIE—ERBEER2AEHE 0.072 0.093 0.187 0.784
NRIEHHFTE T ETREIIHR 0.361 0.260 0.119 0.720
NAR BN L2 IIRELZ 2 E 0.372 0.245 0.258 0.690
NAIEEREBE T2 HEEZR 2R ERER 0.133 0.276 0.139 0.664
LSE= e 11.457 1.693 1.395 1315
R R E (%) 52.078 7.694 6.340 5.975
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15 B A B 38 & o — B0 e A i
AEEE - Rl R KB EAT G ER
fii—2ME - AHFFEFIA Cronbach’s a {EH K
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B AR AT (5 43 A7 6 21 B A 2 80— 3
TEZ[H]5EH » Cronbach’s o {E =R (E BT
o —EEREEEFAN 0.75 HE
#8 corrected item-total correlation {REE IR
FAKHA 0.5 (Churchill and Iacobucci, 2002;
Hair et al., 2009) > 3 4 BUR& KRR
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MIEEE | FH5E Z# % | Cronbach’s a | Range of corrected item-total correlation
TEEE 6 4.394 0.045 0.938 0.653-0.851
LTRER 6 4372 0.130 0.888 0.537-0.812
BEREEE 6 4.189 0.045 0.885 0.654-0.762
T2 4 4.101 0.311 0.821 0.549-0.753
LREW 5 4.192 0.095 0.950 0.822-0.920
YImAEZEERS 3 4.135 0.118 0.860 0.585-0.862
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