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Abstract

The research seeks to investigate the development of global logistics
policy in Taiwan from the international logistics service providers’ perspective.
Seven factors were identified based on a factor analysis, namely: constructing

logistics information technology environment, providing incentives for logistics
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activities, cooperating with logistics associations, simplifying customs procedures,

attracting foreign investment and assisting logistics firm toward globalization,

enhancing operations of sea ports and air ports, and modifying tax restriction and

accountant regulations. In addition, a Ridit Analysis was employed to compare

the relative importance of global logistics policy criteria. Results indicated that

simplifying customs procedures was perceived as the most important logistics

policy dimension, followed by attracting foreign investment and assisting logistics

firm toward globalization, enhancing operations of sea ports and air ports, and

cooperating with logistics associations. Theoretical and practical implications from

the research findings on global logistics policy for government are discussed.
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