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Abstract

This study examines the relationships between entrepreneurial orientation,

service capability and performance. Data collected from a survey of 500 air
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cargo forwarders in Taiwan. Factor analysis and multiple regression analysis

were used in this study. Results indicated that: (1) entrepreneurial orientation

has a positive effect on service capability, high entrepreneurial orientation will

enhance the service capability; (2) service capability is found to positively affect

the organizational performance; (3) entrepreneurial orientation will enhance the

organizational performance, and (4) entrepreneurial orientation is found to increase

the organizational performance through the mediating effect of service capability.

Keywords: Air cargo forwarders, Entreprencurial orientation, Service capability,

Organizational performance
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