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Abstract

This study empirically investigates seafarers’ organizational citizenship
behaviors based on the theory of person-environment fit. Using survey data

collected from 407 seafarers working on vessels, a hierarchical regression
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analysis was used to explore seafarers’ organizational citizenship behaviors and
its influencing factors. Results showed that seafarers’ “person-job fit”, “person-
organization fit” and nationality differences would affect their organizational
citizenship behaviors. In addition, nationality differences would not only influence
the organizational citizenship behavior, but also play a moderate role. The
research findings suggested that shipping companies should consider seafarers'
characteristics of person-job fit and person-organization fit in their recruitments.

Also, to create fair environments for seafarers in salary, employment, promotion

and training is important for shipping companies.
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