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Abstract

This study, based on the resource-based view, investigates the impacts of
shipping company’s human resource management (HRM) practice (i.e., “ship/

RT3

shore rotation”, “contract shortening”, and “family accompany with ships”) on
seafarers’ turnover intentions, as well as the moderating effect of the HRM practice
on the relationship between seafarers' work-family conflict and turnover intention.
The hypotheses proposed in the model are tested by a hierarchical regression
analysis. A total of 234 effective samples were collected by questionnaire survey
from Taiwanese seafarers of a container shipping company. The results find that
seafarers’ work-family conflict is significantly positively related to their turnover
intention. The higher levels of the expectations towards “contract shortening”
seafarers, the higher turnover intention they have. In addition, the moderating roles
of “ship/shore rotation” and “contract shortening” on the relationship between

seafarers’ work-family conflict and turnover intention are verified. Several

suggestions are drawn from the results to alleviate seafarers' turnover intention.

Keywords: Seafarers, Work-family conflict, Turnover intention, Human resource
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