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Abstract

This study focuses on shipping employees, exploring the causes and effects of

employees' norm compliance from the perspective of intrinsic motivation. It includes the
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impact of organizational commitment and work ethics on norm compliance of “on-
demanding-anytime”, as well as the relationship between norm compliance of demanding
anytime and work-family conflicts, with organizational support and salary satisfaction as
moderating variables. The research was conducted through an online questionnaire
survey. Moreover, the data was analyzed by SPSS AMOS and SPSS. The findings
indicate that organizational commitment and work ethics have a significant positive
influence on norm compliance of “on-demanding-anytime”. While adherence to work
devotion norms does not significantly positively affect work-family conflicts, but if we
exclude the samples with minimal family care needs, the result reveals a significant

positive relationship. Organizational support doesn’t weaken the previously established

relationship between norm compliance of

“on-demanding-anytime”  and work-

family conflicts ; however, salary satisfaction does weaken this relationship.

Keywords: Norm compliance, Work ethics, Work-family conflicts, Organizational

support
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