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A Study on Occupational Stress of Ship Navigators

+#  # BinLin'
3 % ¥ Shiou-Ching Shiu >

g

d 3t dpdg s b i T 2T P A R B R BERRS L T - iR
FRUGRBELI RS AYE o f 0 IR E RS RL  2IER 1 RN
WMol edpdgt > BB AN EBRESTETRAE O TR ER TG AT G
" BREE 4 dp 4% (Occupational Stress Indicator; OST) 2 A% » f1% &2 58> %
AT R LR LR AR 0 R RB R RFES N SR
THFEERS REAM G2 F > TE- HEFFFRE LTRSS LR R
PR HARI MG AT BERMS > AP ATR L1 TRS RE A S 1 S
dpdaiiT B2t > HAERA R TeauE kel Bl R RE 0 EHERY R
BER TP#E ) 2 TRER ) $ o S R E D7 § may5 1
BB AT R MRS > E DA SFE 2P e
MaEes @ BERS ks 2 PR REL 2

Abstract

A navigator has to burden heavy work stresses because navigational safety of a ship

sailing at sea is related on safety of lives on board and pollution of marine environment.
Furthermore, he has to leave home for a long time and live on board within a small
restricted area without recreational activities. His stress can not be equivalent to drivers
and pilots. This paper uses questionnaire based on Occupational Stress Indicator (OSI) to
investigate critical degrees of navigators on stresses. The collected data is then analyzed
with analysis of variance and analysis of regression to find stress factors and relationship
among navigator’s background, stress degree and response. The result points out that the
occupational stress scale designed in this research is very suitable for evaluation of work
stress of navigators. The most serious stress factor is navigation in congested waters. The
whole evaluation value of all stress factors is between acceptable and attentive. These
results can provide for shipping companies to realize stress factors of navigators and to

think how to effectively reduce their stresses in order to increase navigational safety.
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