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A Study on Integration Success Factors in Maritime
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ABSTRACT

This study is to discuss the relationships among trust, commitment, knowledge
sharing, collaboration, risk sharing, partner compatibility and partner evaluation in
maritime logistics supply chain, through the linkages between the factors will
contribute to the whole maritime supply chain integration. From the results of this
study, the relationships of the maritime supply chain integration success factors,
supply chain partners develop the trust and commitment will enhance knowledge
sharing among partners. However, collaboration by knowledge sharing may not be
able to share the risk. Because of choosing the partners lack of carefulness, resulting
in the partners to theft the enterprise resources, technology and distorted information
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that will increase the risk of relationship. Therefore, the relationships of mutual trust,
commitment and compatibility between partners are necessarily which can promote
operational efficiency in order to meet the customer needs. That will contribute to the
integration of the whole supply chain and reduce unnecessary cost and risk.

Keywords: Maritime supply chain, Trust, Commitment, Knowledge sharing,

Collaboration
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