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Abstract

This study aims to examine the effects of knowledge transfer on service
capabilities and organizational performance in the container shipping industry.

A structural equation modeling (SEM) was employed and data were collected by
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survey from 119 supervisors or above who are working for the container shipping

companies in Taiwan. The results indicate that knowledge transfer positively

affects service capabilities, whereas service capabilities have a positive influence

on organizational performance. However, the impact of knowledge transfer on

organizational performance is not supported in this study. In particular, service

capabilities play a mediating role between knowledge transfer and organizational

performance. Finally, practical implications and knowledge transfer suggestions

from the research findings for container shipping companies are discussed.

Keywords: Container shipping industry, Knowledge transfer, Service capabilities,

Organizational performance
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