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Abstract

The Ministry of Transportation and Communication has formulated the
reengineering program of Harbor Bureau these years. It is considered to be an
organizational change for most public servants in public organization. Performance
evaluation is always considered as a management tool to evaluate what the
difference reengineering program really makes. Then, the perception of purpose of
performance evaluation by public servants has been believed to be determinant of
their job satisfaction and organizational commitment.

This study collects 96 valid samples from four Harbor Bureaus in Taiwan
and uses Lisrel and hierarchical regression to test the hypothesized relationships
we explored. The results show that: affective organizational commitment
positively affects job satisfaction; work role conflict negatively affects job
satisfaction; administrative and work role definition purpose positively affects
performance evaluation satisfaction; work role definition positively influences
affective organizational commitment; and work role conflict partially mediates the

relationship between work role definition purpose and job satisfaction.

Keywords: Performance Evaluation, Organization Commitment, Job Satisfaction, Work
Role Conflict
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