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Abstract

This study examines the importance of service items of third party logistics service
providers, further, to find out the differences of the demand between customers of
different background. The results could help logistics operators to find out the service
items needed to be improved. The source of data comes from the answer of the
questionnaires. The items have been categorized into four major ones, to measure the
performance of service quality precisely and accurately. The research findings shown
there are huge differences between the demands between customers of different

background. Also the items needed to be improved have also been found. The
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contribution of this study is that the major service items of customers with different
core businesses have been found. Logistics operators could improve their

competitive advantages based on the research findings.

Key words: Third Party Logistics, Service Quality, Consumer Satisfaction;
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