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Abstract

Given the low willingness of our national seafarers to work onboard and a
slightly high turnover rate in recent years, the shipping industry in Taiwan has
been facing a shortfall of national seafarers. As a result, this research focuses on
quantitative analysis to explore the willingness for cadets to continuously work

on a ship and return to work for the original shipping company after they have
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completed their onboard internship. In the meanwhile, qualitative analysis is used
to understand the reasons for their departure. The quantitative analysis results show
that maritime graduates who are more satisfied with the internship system boost
their willingness to continue working on ships. Cadets on deepsea shipping lines
are significantly higher than those on shortsea shipping lines.

Furthermore, if maritime graduates feel confident about their professional
learning ability will increase their willingness to return to work for their internship
company. Cadets on container ships are significantly higher than those on non-
container ships. The qualitative analysis results show earning money is the
primitive motivation for most seafarers to work onboard. After the family economic
condition has improved to a certain extent, the desire to accompany with their
family members has become the main reason for seafarers to leave the workplace

on board.

Keywords: Seafarers, Work-family conflict, Maslow’s hierarchy of needs, Personality-job
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