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Abstract

The fourth-party logistics service provider, a supply chain integrator, has
played an important role for offering one-stop shopping logistics services to
shippers. This study aims to identify the crucial resources and capabilities for
container carriers to enter the fourth-party logistics market. The methodology
used is the analytical hierarchy process (AHP) based on the resource-based view.
A research framework including five dimensions of resources and capabilities
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with twenty three criteria is proposed based on in-depth interview and literature

review. The results indicate that “logistics service capability” was perceived

as the most important capability dimension for liner shipping firms to enter the

fourth-party logistics. Further, the five most important capability attributes are

“reliability of logistics service” , “integration of IT”, “integration of supply

chain information” , “integration of supply chain processes” , and “provision of

logistics solution” .

Keywords: Container carriers, Forth party logistics, Resource based view, Analytical

hierarchy process (AHP)
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1 APM-Maersk DAMCO
2 Mediterranean Shg Co MSC Logistics
3 CMA CGM Group CMA CGM Logistics
4 Evergreen Line Evergreen Logistics
5 Hapag-Lloyd Pracht Freight Forwarding / ALGECO
6 COSCO Container L. COSCO Logistics
7 APL APL Logistics CO.
8 CSAV Group Logistics Integral S.A.
9 Hanjin Shipping Hanjin Logistics
10 CSCL China Shipping Logistics Co., Ltd.
11 OOCL OOCL Logistics
12 MOL MOL Logistics
13 NYK Line YUSEN Logistics
14 |Hamburg Siid Group Columbus Logistics Services GmbH. (CLS)
15 Yang Ming Marine Transport Corp.  |YES Logistics
16 K Line KLTL Logistics
17 Zim ZIM Logistics
18 Hyundai M.M. Hyundai Logistics Co., Ltd.
19 |PIL (Pacific Int. Line) PIL Logistics
20 UASC Momentum Logistics
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